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What are
Chatbots
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Chatbots are systems that can talk to humans in a humanly
way. It helps to hook your customers to your business and
tell them what is in it for them.

Voice and video are optional, but it provides you with an
opportunity to tell your customers clearly what you are going
to provide them as products and/or services.

Chatbot establish credibility to make your customers feel
comfortable with your company, by not making them spend
too much time waiting to get support.
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What Makes Chatbotku Better?

Chatbotku integrates a variety of advanced features like data analytics and
automated revenue generation capabilities with normal chatbots, which
helps to make your chatbot a complete digital workforce for your business.



WHY?

What Chatbotku is trying to solve

Getting good business leads in hard times
is challenging

Finding a business lead nowadays, that turns to revenue,
is like hunting for a needle in a haystack

Getting hundreds of repetitive customer
queries every day is burdensome

Customer support staffs and marketing teams often get
gueries that are repeated every hour, every day.

Customer interaction data and transcripts
is hard to collate

When customers interact with a business using multiple
channels, itis hard to store the conversations.



Solutions

Chatbotku in action
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Virtual Conversations Friendly Care Central data repository
Customers receive consistent Should any customers need Businesses have access to all
and stable responses without additional support from human chat transcripts through central

any delay. agents, they will be connected. dashboard.



Chatbotku ethos
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Access to high quality
customer care

There shouldn't be any barriers
to getting the right care your
customers' need.
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Technology enabled
Customer Support

Technology and business ethics
work hand in hand to provide
the best care for customers.
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Better Customer
experience stories

Create your next-level customer
experience stories, which always
follow. good customer support.




Traction

A big majority of conversations
in businesses are repetitive and
can be automated.




Advanced and scalable chatbots
integrated with multimedia and

deployable chatbots for schools,
data analytics.

Highly affordable and quickly
restaurants etc.

Corporate and Public

Small Business
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Who We Serve



$102.29 Billion

MARKET VALUE BY 2026

FACTS & o0
FIGURES

5 Billion

ACTIVE USERS FOR MESSAGING APPS

source . https://financesonline.com/chatbot-statistics/



Direct
Benetits

24/7 availability
Instant response

Consistent answering

Indirect
Benetits

Better utilization of team
Automated revenue generation

Strong customer base




Competitive
Advantages of
Chatboku
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Ease of use

Customers will not have a hard time
navigating the intuitive platform.
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Powered by tech
and data

Secure tech and data are involved to

provide a consistent customer experience.
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Multiple language
options

Customers will have choices when
it comes to how to receive responses.
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On-premise options

Businesses can have the chatbot deployed
at their own secure server for improved
security




Basic plan

Business
Model
Advanced

The Chatbotku Way Advanced chatbot for intensive use with data analytics

Protessional

Custom chatbot that connects with external software
and services




Contact Us

+6 03 4131 5120
info@robo.my

www.chatbotku.com/www.robo.my

Connecting businesses and customers for optimal relationship




