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FORWARD

CHATBOTS

Chatbots are wonderful systems that can automate
conversations and communications, 24/7/365.
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FULL SPECTRUM Al COMPANY

Robomy provides end to end Al solutions
fromm machine |learning and  data
engineering to custom product
deployment with Al capabilities.
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ROBOMY PRODUCTS & SERVICES

® Al & MACHINE ® |JOT & SENSOR
LEARNING INTEGRATION
® CHATBOTS & DIGITAL ® TRAINING

COLLEAGUES PROGRAMMES
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BASIC CONCEPT

What is a Chatbot?

Chatbot is an Al driven software that can
communicate with  your customers
through email, chatbox, messenger, Skype,
WhatsApp etc. with text or voice.
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WHY

CHATBOTS?

INCREASED CONNECTIVITY

Chatbot is available 24/7. Your customers
get just in time response for their queries.

TECH-SAVVY CONSUMERS

Today's consumers want to interact more
digitally. Chatbot will be a friend of them.

DATA-DRIVEN MARKET

Chatbot as a digital tool can make use of
available data to scaleup revenue streams.
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; Market Overview

The chatbot market was valued at USD 17.17 billion in 2020 and is projected to reach USD
102.29 billion by 2026, registering a CAGR of 34.75% over the forecast period, 2021 - 2026.
Virtual assistants are increasing because of deep neural networks, machine learning, and
other advancements in Al technologies. Virtual assistants, such as chatbots and smart

speakers, are used for various applications across several end-user industries, such as retail,
BFSI, healthcare, etc.

https://www.mordorintelligence.com/industry-reports/chatbot-market
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WHY

BUSINESSE

S NEED A

CHATBOT?

CUSTOMER
SATISFACTION

Customers want to get
gueries answered in
Mminimum time spent.
Chatbots are brilliant at
getting this done.

ROUND THE
CLOCK

One of chatbot's biggest

advantage is really all

time responsiveness, at
24/7/365 with no fatigue.
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MULTIPLE
ROLES

Chatbots can play

multiple roles in your
business. Where ever you
place it, the results will
be overwhelming.

SCALEUP

RESOURCES
Chatbots will help your

business with a highly

repeatable and scalable
communication strategy.



DIGITAL PRODUCT

Chatbot is the latest trend in digital tech
for businesses, more than after websites

and apps.

GROW BUSINESS
Chatbots can elliminate wait times and
boost revenues for businesses.

Why Chatbot
for Real Estate AUTOMATED REVENUES

Chatbots can reduce operational costs

B“Si ness while accelerating opportunities.
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Always be
with clients

They'll love to deal with you

You may not be able to

handle all the messages you
receive, but we don't know
how important it was, and
may loose important deals.
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Generate more leads
with 24/7 response

Quick FAQ for buyers,
sellers and renters

Showcase properties in
a visual interactive way

Qualify leads and set
alerts for important one

Notify clients on
Important messages

Reduce lead acquisition
cost and response time



CHATBOTKU BY ROBOMY

CUSTOMIZED

Only a custom made chatbot
will  know your business,
interact and go deeply into

YOUr customer's sentiments.

SUPERIOR

Your chatbot should reflect
your business and it requires
interweaving intelligence with
your business principles.
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AFFORDABLE

At times where chatbots have
made business success stories,
we don't want any business to
be left behind.



MAIN OFFICE
E-06-01, STARPARC POINT, 533500 KL

TELEPHONE
03 41515120, 0162048121

EMAIL
afsal@robo.my
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