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Determine the role of the bot.

Where do we want to publish the
bot, like website, WhatsApp etc.

Design the dialog flows and
story board. Converting PBL
sheet to dialog flows.

Software development, NLP
integration, additional data
collection and internal testing

User testing, final revisions and
deployment
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A WELL DESIGNED CHATBOT
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Simplifies Easy to Adds Makes
Interaction Understand Credibility Automated




